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Unlocking the Future of Operational Excellence
with SKY Al

Automated Workflow for Insurance Claims, Underwriting,
Legal, and Staff Training

1. Insurance Accident Benefit Claims Automation

e Automated Claim Intake & Document Processing: SKY Al processes claims data
from forms, treatment plans and reports etc.for faster initiation and validation.

e Accurate Categorization of Claim Types: SKY Al routes accident benefit claims to
appropriate departments for efficient handling.

e Chat Interface for Quick Answers: SKY AI offers an interactive chat for user
queries. The chat interface only provides answers from trusted, sourced documents,
ensuring accurate and relevant responses.

e Integration with AMA Guidelines for accurate WPI Ratings: The system
integrates medical reports and uses the AMA Guides to calculate Whole Person
Impairment (WPI) ratings

e Fraud Detection & Risk Assessment: Using world-class reasoning LLM, SKY AI
flags suspicious claims, reducing fraud risks.

2. Training Adjusters: AMA Guides, Meds, Medical Terms, Case Laws

e Interactive Learning & AMA Guides Training: SKY AI's interactive training module
guides adjusters through the AMA Guides, critical for determining impairment
ratings in insurance claims.

¢ Real-Time AMA Guides Integration: As adjusters process claims, SKY AI provides
real-time AMA Guides access, auto-calculating WPI ratings from medical data to
enhance decisions.

e Comprehensive Medical Terminology Database: SKY Al's extensive medical
terminology database helps adjusters accurately interpret complex claims’
conditions, treatments, and diagnoses.

e Case Law Precedent Database: SKY AI searches case law precedent to help
adjusters understand how past rulings may influence current claim adjudication and
reserves and identifies the strength and weakness of a claim.

e AlI-Powered Case-Specific Guidance: Adjusters can query SKY AI for case-specific
insights on applying relevant medical terms, case law precedents, and AMA Guides
to claims under review.

e Scenario-Based Learning & Feedback: SKY AI offers scenario-based learning for
adjusters, enhancing practical experience with AMA Guides and medical
terminology in real-world claims.



3. Enhanced Claims Processing Efficiency and Accuracy

Reduction of Manual Errors: SKY AI minimizes manual intervention, reducing
errors in medical record interpretation and impairment assessments, improving
accuracy.

Faster Claim Settlements: By automating workflow (document classification, data
extraction, benefit calculation, and approval), SKY AI reduces claim resolution time,
leading to faster payouts, settlements, and improved customer satisfaction.
Real-Time Collaboration and Workflow Transparency: SKY AI's platform enables
real-time collaboration among adjusters, underwriters, and claims managers,
enhancing communication, transparency, and accountability throughout the claims
adjudication process.

4. Future Scalability and Adaptability

Scalability for Large Claim Volumes: As claims volumes surge (e.g., during
catastrophes or natural disasters), SKY Al scales seamlessly, maintaining efficiency
and accuracy.

Continuous Learning and Adaptation: SKY AI's machine learning adapts to trends,
precedents, and advancements, providing current claims support and adjuster
training.

Why SKY AI?

Cost Savings through Automation: SKY AI automates document processing,
significantly reducing operational costs by minimizing manual labor.

Time Savings for Doctors: SKY AI streamlines doctor-patient interactions,
providing customized questions based on clinical /pre-accident history saving
doctors 4x time to focus on complex cases.

Investment for Growth: SKY AI boosts company efficiency, accuracy, and growth
by optimizing mundane processes.

Empowering Employees: SKY Al is freeing employees to focus on higher-value
work requiring human judgment.

Speedy On-boarding: SKY AI adapts easily to industries and power user document
flows, with 5x faster onboarding than competitors.

Experience SKY AI's impact on your operations. See how our technology simplifies
processes, improves accuracy, and boosts adjuster efficiency and confidence. Contact us
to schedule a demo and discover how SKY AI will optimize your operations.

Take the first step towards a more efficient future. Schedule your SKY AI demo today.
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